
Your Payday Super-readiness 
checklist

Payday Super is coming. From 1 July 2026, employers must pay their employees’ super 
contributions within seven business days of paying their salary or wages. 

For some employers, this will mean big changes to systems and processes. 

Here’s Mercer Super’s checklist on what to do to start getting ready for Payday Super now. 

1. Confirm system readiness: 
•	 Speak to your payroll, clearing house and 

accounting software providers to ensure they 
support the new contribution frequency and 
reporting requirements. 

•	 Test systems early. 
•	 If you use the Small Business Superannuation 

Clearing House (closing 1 July 2026), consider 
alternatives like Mercer Employer Portal1 or 
Mercer QuickSuper.2

2. Review NPP readiness: 
Confirm whether your payroll provider or clearing 
house supports the New Payments Platform (NPP) 
for same-day super contributions. 

3. �Understand new SuperStream error 
messages: 

•	 Make sure you understand the new error 
messages and fixes to avoid delays or having to 
resubmit contributions. 

•	 Consult your clearing house, or visit the ATO’s 
website for more information. 

4. Ensure MVR capability: 
Verify your payroll software can send Member 
Verification Requests to validate employee super 
details when making the first contribution, 
preventing rejections.

5. Clean and complete data: 
•	 Check that employee super details are accurate 

and complete, and ask them to update their 
details if needed. 

•	 Provide staff training to reduce contribution errors. 

6. Plan cashflow impacts: 
Understand how paying super on each payday 
affects cashflow, and plan accordingly.

7. �Review governance and compliance 
processes: 

•	 Update how you record, report and prove compliance 
with SG contributions under Payday Super. 

•	 Ensure your ABN is consistent between your STP 
reporting and contribution files.

8. Raise employee awareness: 
Communicate changes to employees and update 
internal superannuation information and training 
materials.

9. Understand timing and deadlines: 
•	 Be clear on Payday Super contribution and 

reporting deadlines to avoid penalties. 
•	 Read the ATO’s Contribution User Guide which 

provides helpful information for employers.

10. Start now: 
Don’t wait, make your changes ahead of 1 July 
2026 to prevent errors and rushed fixes with the 
new seven business day deadline. Use this time to 
prepare and test your contribution files so you’re 
ready and compliant when Payday Super begins.

For more, visit Mercer Super’s  
Payday Super info hub.

https://www.mercersuper.com.au/employers/learn/payday-super-changes/
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1 �Mercer Super Employer Portal is provided to you by SuperChoice Services Pty Limited ABN 78 109 509 739, SuperChoice Services Pty Limited (ACN 109 
509 739), Authorised Representative (Number 336522) of PayClear Services Pty Limited (ACN 124 852 320) holder of Australian Financial Services Licence 
Number 314357. SUPERCHOICESERVICES PTY LTD DUNS NUMBER 75-262-2303. 

2 �The QuickSuper service is provided to you by © Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714 ("Westpac"), 
at the request of Mercer Outsourcing (Australia) Pty Ltd (MOAPL) ABN 83 068 908 912, AFSL #411980. Westpac terms and conditions apply to the 
QuickSuper service which you will be asked to accept. MOAPL does not recommend, endorse or accept responsibility for this service. MOAPL does not 
accept liability for any loss or damage caused by use of the QuickSuper service. MOAPL does not receive any commissions from Westpac as a result of 
employers using this service. 

Issued by Mercer Superannuation (Australia) Limited (MSAL) ABN 79 004 717 533, Australian Financial Services Licence 235906, the trustee of the Mercer 
Super Trust ABN 19 905 422 981 (‘Mercer Super’). Any advice provided is of a general nature and does not take into account your objectives, financial 
situation or needs. 

This information is based on information received in good faith from sources we believe to be reliable and accurate. Any reference to legislation reflects 
our understanding of the legislation and is not a substitute for legal advice. Before making any decision concerning the impact and application of laws to 
your circumstances, we recommend you obtain your own legal or other appropriate professional advice. No warranty as to the accuracy or completeness 
of this information is given and no responsibility is accepted by Mercer or any of its related entities for any loss or damage arising from any reliance on the 
information.

MERCER’ is an Australian registered trademark of Mercer (Australia) Pty Ltd ABN 32 005 315 917. ©2025 Mercer. All rights reserved.


