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Important note
The information in this document is a guide only and we may request additional documentation prior to processing your request.

Primary photographic identification
You will need to provide a copy of one of the following primary identification documents:
•	 Current Australian or foreign driver’s licence (including the  

back of the driver’s licence if your address has changed)
•	 Australian passport  
•	 Current foreign passport1, or similar document issued for the 

purpose of international travel1

•	 Current card issued under a State or Territory for the purpose  
of proving a person’s age 

•	 Current national identity card issued by a foreign government  
for the purpose of identification1 

Identification documents must not be expired (except for an Australian passport that has expired within the last 2 years).

Alternative identification
If you are unable to provide any primary photographic identification, you will need to provide two alternative identification documents, one 
from List A and one from List B:
List A: List B:

• Birth certificate or birth extract1 

• Citizenship certificate issued by
the Commonwealth

• Pension card issued by Services
Australia (Centrelink) that entitles 
the person to financial benefits

AND • Letter from Services Australia (Centrelink) or other Government body in the last 12
months regarding a Government assistance payment

• Notice of Assessment issued by the Australian Tax Office (ATO) within the 
last 12 months

• Rates notice from local council issued in the last 3 months
• Electricity, gas or water bill issued in the last 3 months
• Landline phone bill issued in the last 3 months (mobile phone bills will not be accepted)

If you are unable to provide any of the identification listed above, please contact us on 1800 682 525 to discuss alternative options for 
verifying your identity. Any alternative identification process will be subject to applicable legal and regulatory requirements.

Name change
If you have changed your name, you must provide a certified copy
of the relevant name change document1, for example, a Marriage
Certificate issued by the Registry of Births, Deaths & Marriages,
Decree Nisi or Deed Poll (in addition to the above identification).
If your legal name or date of birth does not match our records 
exactly (excluding the name changes described above), please
contact us for further instructions.

Signing on behalf of someone else
If you are signing for someone else, you must provide:
•  Certified ID for the applicant/member
• Certified copy of the Power of Attorney or Guardianship document 
• Certified ID for the attorney/guardian (person signing)

1 Translation: If your identification is written in a language other than English, the identification must be accompanied by an English translation
prepared by a translator accredited by the National Accreditation Authority for Translators and Interpreters Ltd. (NAATI) at the level of
Professional Translator or higher (or an equivalent accreditation), to translate from a language other than English into English.

How to certify documents
After sighting the original and the copy and making sure both documents are identical, the certifier must include on each page:
• Written or stamped ‘certified true copy’
• Signature and printed full name

•	 Qualification (such as Justice of the Peace, Australia Post 
employee, etc)

•	 Date (the date of certification must be within the 12 months prior 
to our receipt)

A clear copy of the document that identifies you  
(i.e. your driver’s licence (front and back) or passport)

Certified true copy

J. Sample
Mr John Sample
Justice of the Peace 
Registration No.123456789 

Date: 01/02/2012

Write or stamp ‘certified true copy’ on the copy of the original document

The authorised person’s signature

Full name, qualification and registration number
(if applicable) of the authorised person

Date of certification (within 12 months of receipt)

IDENTIFICATION
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Who can certify documents in Australia?

•	 Permanent employee of the Australian Postal Corporation 
with five or more years of continuous service who is employed in 
an office supplying postal services to the public.

•	 Agent of the Australian Postal Corporation who is in charge 
of an office supplying postal services to the public.

•	 Architect
•	 Australian Consular Officer or Australian Diplomatic Officer 

(within the meaning of the Consular Fees Act 1955).
•	 Bailiff
•	 Bank officer, building society officer or credit union officer 

(with five or more  years of continuous service)
•	 Commissioner for Affidavits or Declarations
•	 Court Officer, Registrar or Deputy Registrar of a Court, Judge, 

Clerk, Magistrate, Master of a Court, Chief Executive Officer of a 
Commonwealth Court.

•	 Fellow of the National Tax Accountant’s Association
•	 Finance Company Officer (with five or more years of continuous 

service with one or more finance companies).
•	 Financial Adviser or Financial Planner
•	 Holder of a Statutory office not specified in another item
•	 Justice of the Peace
•	 Legal practitioner
•	 Marriage celebrant (registered under Subdivision C of Division 1 

of Part IV of the Marriage Act 1961).
•	 Medical practitioner, Chiropractor, Dentist, Nurse, 

Optometrist, Physiotherapist, Psychologist, Midwife, 
Occupational Therapist

•	 Member of Chartered Secretaries Australia
•	 Member of Engineers Australia (other than at the grade of 

student), a Registered Professional Engineer of Professionals 
Australia or registered under a law of the Commonwealth, a State 
or Territory or registered on the National Engineering Register by 
Engineers Australia.

•	 Member of the Association of Taxation and Management 
Accountants

•	 Member of the Australasian Institute of Mining and 
Metallurgy

•	 Member of the Australian Defence Force (who is an officer; or 
a non-commissioned officer within the meaning of the Defence 
Force Discipline Act 1982 with five or more years of continuous 
service or a warrant officer within the meaning of that Act).

•	 Member of the Governance Institute of Australia Ltd
•	 Member of Chartered Accountants in Australia and New 

Zealand, CPA Australia, Member of the Institute of Public 
Accountants or the Association of Taxation and Management 
Accountants.

• Member of Commonwealth Parliament, State Parliament,
Territory Legislature or a Local Government Authority 
(State or Territory).

• Migration agent registered under Division 3 of Part 3 of the
Migration Act 1958

• Minister of Religion (under Subdivision A of Division 1 of Part IV
of the Marriage Act 1961).

• Notary Public
• Officer with, or Authorised Representative of an Australian

Financial Services Licensee (with five or more years of
continuous service with one or more licensees).

• Officer with, or a credit representative of, a holder of an
Australian credit licence (with five or more years of continuous
service with one or more licensees).

• Permanent employee of the Commonwealth (or
Commonwealth Authority) or a State or Territory (or State or 
Territory Authority) or a Local Government Authority (with five
or more years of continuous service).

• Person before whom a statutory declaration may be 
made under the law of the State or Territory in which the
declaration is made.

• Pharmacist
• Police Officer, Sheriff or Sheriff’s Officer
• Senior Executive Service Employee of the Commonwealth

(or Commonwealth Authority) or a State or Territory (or State or 
Territory Authority).

• SES Employee of the Commonwealth
• Teacher employed on a permanent full‑time at a school or 

tertiary education institution. 
• Trade marks attorney, Patent Attorney
• Veterinary surgeon

Who can certify documents outside of Australia

• An authorised staff member of an Australian Embassy, High
Commission or Consulate

• An authorised employee of the Australian Trade
Commission who is in a country or place outside Australia.

• An authorised employee of the Commonwealth of Australia
who is in a country or place outside Australia.

• A Member of the Australian Defence Force who is an
officer or a non-commissioned officer with five or more years of
continuous service.

• A Notary Public from a country ranked 129 or below in the
latest Transparency International Corruptions Perception 
Index: http://www.transparency.org.
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Verification

A verification of the certifying party may be performed. If a discrepancy arises, you may be requested to re-certify documentation.
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This Fact Sheet has been issued by Mercer Superannuation (Australia) Limited (MSAL) ABN 79 004 717 533, AFSL #235906, as the trustee of the Mercer Super Trust (Mercer Super) 
ABN 19 905 422 981. The information contained in this Fact Sheet is of a general nature only and does not take into account your objectives, financial situation or needs. Prior to 
acting on any information contained in this Fact Sheet please consider the Product Disclosure Statement and Financial Services Guide available at mercersuper.com.au.The Product’s 
Target Market Determination setting out the class of people for whom the product may be suitable for can be found at mercersuper.com.au/tmd.‘MERCER’ is an Australian 
registered trademark of Mercer (Australia) Pty Ltd (MAPL) ABN 32 005 315 917. Copyright ©2026 Marsh. All rights reserved.

Contact us — Enquiries and complaints 

Phone
If you have a question about your super, 
an enquiry or a complaint, call the Helpline 
on 1800 682 525 or if calling from outside 
Australia on +61 3 8306 0900 from 8am to 
7pm (AEST/AEDT) Monday to Friday.

Mail
Mercer Super Trust  
GPO Box 4303  
Melbourne VIC 3001

Email
MSALCustomer.Complaints@mercer.com

If we have not responded to your complaint within the timeframe prescribed in our complaints management procedures or you are not satisfied with 
our decision, you may be able to take the matter to the Australian Financial Complaints Authority (AFCA) at afca.org.au or on 1800 931 678.
You should read the important information about enquiries or complaints before making a decision. Go to mercersuper.com.au/pds and read the PDS 
and incorporated booklets. The material relating to enquiries or complaints procedures may change between the time you read this PDS and the day when 
you acquire the product.
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